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Wait for time period or specific event

Start BPM

End BPM

X

+

Sequence flow – Black = Process Step /  Blue = DIP Output

Message flow - Orange = 3
rd

 Party / Red = TBD

MHHSP – Business Process - Key

Text

Step 00



MHHSP-BP-003A – Registration Service – CSS/DCC MDR Update – v5.0 
R

eg
is

tr
at

io
n

 S
er

vi
ce

D
C

C
C

SS
D

IP
SD

S
(N

ew
 /

 
In

co
m

in
g)

Business Process Description

This BPM diagram describes the process whereby the 

Registration Service will update CSS/DCC on the Appointment 

of a New MDR.

Actors
Registration Service
CSS (Central Switching Service)

DCC (Data & Communications Co.)

Data Service (Incoming)

MHHS Interfaces

MHHS-IF-035 Registration Service Appointment Status Notification
Publication List

PUB-035 Registration Service Appointment Status Notification
BPM included as part of the process BPM Entry 

BP002 – Change of Metering Service 

BP003 – Change of Data Service

BP003B – Change to Existing SP Appointment 

Exit BPM

Registration 

Service Issues 

MDR 

Update to CSS

Step 20

CSS Updates 

internal records
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CSS Updates 

DCC

Step 40

ERDA 
CSS0200

DCC Receives 

Update from 

CSS

Step 50

DCC Updates 

MDR

Access Control 

Register
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Existing
Interface

CSS/DCC 
Update
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DCC 

Response to 

Registration 

Service

Step 70

Existing 
Interface

CSS Response 

Step 80

CSS0200
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Update SDS 

with MDR 

Outcome

Step 90

Receive Service 

Provider 

Update

Step 100

IF-035
[DCC_MDROutcome]

Publish Service 

Provider 

Update

Step 110

Manage Service 

Provider Update

Step 120

PUB-035
[DCC_MDROutcome]

NOTE: 
* This process only applies to Smart Sites, supported by an SDS.

* When required, the Registration Service should ensure that the MDR End message (for 
the outgoing MDR) is issued in advance of the MDR Start message (for the incoming MDR)

* Service Provider Notification/Update is only required in connection with Commencement 
of an MDR Appointment period – IF-035 should be triggered for both successful and 
Rejected CSS/DCC Requests
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